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June 20, 2009 


Shaw Pet and Equine Hospitals
VetCetera Pet Hospital
suite10A 3170 Tillicum Rd Victoria BC 
Dear Vetcetera Client:

We are writing this note to advise you about the situation regarding our office at Tillicum Mall and how we will be affected by the Petcetera Pet Store bankrupsy. 

First, let us reiterate what most of you already know:  We are an independent business.  Petcetera is our landlord and that is the full extent of our relationship.

The recent declaration of bankrupsy by our landlord, Petcetera Ltd Partnership has resulted in uncertainty as to our status with RioCan, the owner and operator of Tillicum Mall. We have asked the mall management to allow us to stay however they prefer to try to rent the entire space currently held by Petcetera, including the part that Petcetera sublets to Shaw Pet Hospitals-Vetcetera, to a single tenant.  The mall management has advised us that our future in the current location will depend on who takes over the Petcetera space.  
Given the above uncertainty it may become necessary to re-locate our Vetcetera Pet Hospital to another nearby space.. I want to assure you that Vetcetera and Shaw Pet Hospitals will continue to operate at Tillicum Mall for the time being and if re-location to a nearby location becomes necessary you will be among the first to know. If we are forced to relocate outside the mall we anticipate it will be within a three to five minute drive.
Finally we want to thank you for your patronage up to now and to express, in advance, our deepest appreciation for your understanding and loyalty to our practice during this difficult time. 

With Warm Regards to you and your pets!

Nick Shaw, DVM

Lisa Welland, DVM

Anne Riches, DVM

Louise Sorenson, Office Mgr.
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